
OURCOMMITMENTTO

WORKINGTOGETHER



http://www.hpechildrenandyouth.ca/about-the-network/find-a-service/
http://www.hpechildrenandyouth.ca/about-the-network/find-a-service/


CYSN 
BROCHURE

http://www.hpechildrenandyouth.ca/wp-content/uploads/2012/10/CYSN-Brochure-Sept-2013.pdf


WHOCANGETINVOLVED?

The Hastings & Prince Edward

Children and Youth Services Network

is open to all organizations that are 
committed to furthering our shared 
vision and mandate.

http://www.hpechildrenandyouth.ca/about-the-network/find-a-service/


OUR VISION
Children, youth and families living in 

Hastings-Prince Edward easily access a 

responsive service systemthat meets  

their needs.



OUR MANDATE
To create an effective, integrated and seamless 

community service system for children, youth and 

families that maximizes resources through 

collaborative and informed planning.



OUR SERVICE SYSTEM
PATHWAY TO IMPROVED ACCESS TO SERVICES



OUR STRUCTURE



OUR GOALS AND OBJECTIVES

Shared Planning 
for Services

ωShared 
identification of 
issues

ωShared planning for 
solutions

ωAction-oriented

ωBroad membership

ωPartnership and 
collaboration

ωEffective process

ωAccountability 

Clear Messaging/  
Communication

ωProcesses for 
communication within 
the Network

ωClear and consistent 
messaging and 
branding through  the 
transition and beyond

ωImproved sharing of 
information

ωImproved awareness of 
Network 

ωImproved information 
about services & 
supports

Accessible Service 
Pathways and 
Community 
Engagement

Å"No Wrong Door" 
approach adopted

ωTraining and 
Implementation of     
"No Wrong Door"

ωCommunity 
commitment to   
"Warm Hand-Off"

ωService Referral 
Guide developed

ωParent/youth 
engagement strategy 
developed

Effective and 
Efficient Sharing 
of Resources

ωInventory of 
member resources

ωShared inventory 
among members

ωFacilitate 
opportunities for 
networking

ωImproved 
information  
through VIQ for 211

Monitoring of 
Community 
Indicators, 
Evaluation Tools, 
Maintenance of 
Data Repository 

ωCommunity Report 
Card

ωData repository

ωMeasuring Network 
initiatives

ωTools for evaluation 
of processes and 
operations

http://www.hpechildrenandyouth.ca/wp-content/uploads/2012/10/CYSN-Logic-Model-2013-2017-Feb-26-2013.pdf


WHAT WE DO…

ºNo Wrong Door / 

Warm Hand-Off 

Training ςconnects 

people to programs 

and services through 

awareness and good 

customer service.



NO WRONG 
DOOR

TRAINING 
BROCHURE

VIDEO

http://www.hpechildrenandyouth.ca/wp-content/uploads/2012/10/No-Wrong-Door-Brochure-2013.pdf
https://www.youtube.com/watch?v=712g8-weuiI


WHAT WE DO…

ºCreate a community plan 

for family engagement 

that supports the CYSN 

vision



WHAT WE DO…

ºResource sharing 

between organizations 

e.g., training and 

networking



RED FLAG
ACTION ITEMS

REPORT CARD 
2013

http://www.hpechildrenandyouth.ca/wp-content/uploads/2012/10/ReportCard2013-FINAL.pdf


FOOD INSECURITY

Food Reclamation Pilot Project responds to 

2nd highest level of food insecurity in Ontario

=

+



KINDERGARTEN CHILDREN 
DEVELOPMENTALLY AT RISK

Early Childhood Development Project

responds to high levels of vulnerability

in 3 of 5 EDI domains:

Ç physical

Ç emotional

Ç communication
SOURCE:  Early Development Instrument (EDI)



CYSN 
WEBSITE

http://www.hpechildrenandyouth.ca/


CYSN NEWS

Blog
Check out our Blog for information and dialogue on Network and 

community activities. 

http://www.hpechildrenandyouth.ca/b log/

Newsletter
Read our Weekly Newsletter for information about professional

developmentandnetworkingopportunities.

http://www.hpechildrenandyouth.ca/news/

http://www.hpechildrenandyouth.ca/blog/
http://www.hpechildrenandyouth.ca/news/


ACCESSUSTHROUGHSOCIALMEDIA

Like us on Facebook!  In process of  being developed.

http://www.facebook.com/HPECYSN

Follow us on Twitter!  In process of being developed.

http://www.twitter.com/HPECYSN

Subscribeto our YouTubechannelfor videosmade by the CYSNas

well asthoseusedat NetworkmeetingsandCYSNfunctions.

http://www.youtube.com/channel/UCr5NIvIWloWSACzUYufgqpg

http://www.facebook.com/HPECYSN
http://www.twitter.com/HPECYSN
http://www.youtube.com/channel/UCr5NIvIWloWSACzUYufgqpg


HOW OFTEN DO WE MEET?
ºFive times a year on the last Thursday of 

September, November, February, April and June 
from 9:30am to noon

·September 25, 2014

·November 27, 2014

·February 26, 2015

·April 23, 2015

·June 25, 2015

ºInformal networking between 9-9:30am



MEMBERSHIP PROCESS
ºReview Terms of Reference

ºSign Membership Agreement

ºPay $50 Annual Membership Fee

http://www.hpechildrenandyouth.ca/wp-content/uploads/2012/10/CYSN-Terms-of-Reference-Feb-28-2013.pdf
http://www.hpechildrenandyouth.ca/wp-content/uploads/2012/10/CYSN-Membership-Agreement-2014-Review-Final.pdf
http://www.hpechildrenandyouth.ca/wp-content/uploads/2012/10/Network-Membership-Fee-Invoice-Apr-1-20141.pdf


WITH SUPPORT FROM . . . 

ºMinistry of Education

ºMinistry of Children and Youth Services

ºMembership Fees

ºLocal area funding for special projects; e.g. 

printing of Report Card by United Way



WHY GET INVOLVED?

ºHave a voice in the planning of 

services for children, youth      

and families.

ºContribute to and participate in 

system-wide change.

ºVote on issues that affect services 

for children, youth and families.



WHY GET INVOLVED?
ºAccess to resource sharing 

information.

ºRespond to issues identified in 

community report card.

ºNetwork and build relationships with 

peer agencies.

ºAccess to information about 

upcoming professional development 

and networking opportunities.



QUESTIONS ?



For more information, contact:
Wendy Anderson, Coordinator

613-966-1170 ext. 2269

Email ςwanderson@hpedsb.on.ca

Website - www.hpechildrenandyouth.ca

mailto:wanderson@hpedsb.on.ca
http://www.hpechildrenandyouth.ca/

